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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA 

 
 

TABATHA WOLFE 
and all others similarly situated,  
 
  Plaintiff, 
 
 v. 
 
KRAEMER, MANES &  
ASSOCIATES LLC,  
PRABHU NARAHARI, and 
MICHAEL KRAEMER,  
 
  Defendants. 
 

 
 
 
 
 
 
 
 
 
 

CIVIL DIVISION 
 
 
No. GD-18-016480 
 
 
JURY TRIAL DEMANDED 
 

 
 

REPLY TO NEW MATTER 
 

 Plaintiff, Tabatha Wolfe, by undersigned counsel, files this Reply to New Matter, and in 

support states as follows.  

180. Paragraph 180 of Defendants’ New Matter is an incorporation clause to which no 

response is required, and is therefore denied.  

181. Paragraph 181 states a legal conclusion to which no response is required and is 

therefore denied.  

182. Paragraph 182 is admitted in part and denied in part. Plaintiff worked with many of 

the same coworkers after the March 1, 2016 sexual assault, but did not work with the person who 

assaulted her after approximately one week after the assault. Plaintiff did not experience the same 

retaliation and hostile conditions—namely, unwanted touching and comments of a sexual nature-

-about which she complained prior to March 1, 2016. Rather, the only adverse condition she 

experienced after the assault was the employer’s failure to place her on 24-hour shifts.  

183. Paragraph 183 is admitted to the extent that it does not state a legal conclusion. To 
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the extent Paragraph 183 states a legal conclusion, it is denied.  

184. Paragraph 184 is admitted in part and denied in part. Plaintiff admits that she filed 

a charge of discrimination with the EEOC against her employer. Plaintiff denies that she litigated 

that claim under the continuing violation theory. Plaintiff admits she entered into a confidential 

settlement agreement, but denies that the time-barred hostile environment claim was a part of the 

settlement, except to the extent that she entered into a general release of all claims. Rather, on the 

advice of counsel, Plaintiff settled her timely retaliation claim, at an amount significantly lower 

than the amount any reasonable counsel would recommend settling the hostile environment claim 

had it been timely filed.  

185. Paragraph 185 is denied.  

186. Paragraph 186 is admitted in part and denied in part. It is admitted that Plaintiff 

never suffered an adverse employment action during the hostile work environment. It is denied 

that Plaintiff did not suffer an adverse employment action thereafter.  

187. Paragraph 187 is denied. Plaintiff reported the harasser to her supervisor, a Second 

Lieutenant, in or around February 2016, before the March 1, 2016 sexual assault occurred. 

Defendants take Plaintiff’s statement regarding not wanting to see the harasser lose his job or make 

him suffer out of context. This statement explained Plaintiff’s decision not to report the harassment 

before she reported it to the Second Lieutenant.  

188. Paragraph 188 is denied.  

189. Paragraph 189 is denied to the extent it implies that Plaintiff had not brought the 

harassment to the attention of her employer before she discussed it with a coworker in a setting 

that could potentially have been on tape. However, Plaintiff admits that she believed that her Chief, 

to whom she had not yet reported the harassment, could learn about the harassment by viewing 
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said tape.  

190. Paragraph 190 is admitted, to the extent it refers to the context in which Plaintiff 

finally reported the harassment to her Chief.  

191. Paragraph 191 is denied.  

192. Paragraph 192 is admitted in part and denied in part. It is admitted that Plaintiff 

ultimately resigned her employment. It is denied that she did so to take another job making more 

money. By way of further response, prior to her resignation, Plaintiff was on medical leave for 

several months, including the entire time that KM&A represented her.  

193. Paragraph 193 is denied.  

194. Paragraph 194 states a legal conclusion to which no response is required and is 

therefore denied. Further, Plaintiff specifically denies that there was a “lack of reporting” or “lack 

of legal culpability on the part of the employer,” given that Plaintiff had reported the harassment 

to a supervisor before she was sexually assaulted, and the employer took no action to stop the 

harassment.  

195. Paragraph 195 states a legal conclusion to which no response is required and is 

therefore denied. To the extent that a responsive pleading is required, Paragraph 195 is undermined 

by KM&A’s own statements that winning the case against the employer would be a “cake walk;” 

that the case was worth “hundreds of thousands of dollars;” that crying on the stand would “add 

zeroes” to the verdict; and by KM&A’s draft EEOC charge and demand letter to the employer.  

196. Paragraph 196 states a legal conclusion to which no response is required. To the 

extent a response is required, Paragraph 196 is admitted.  

197. Paragraph 197 states a legal conclusion to which no response is required and is 

therefore denied.  
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198. Paragraph 198 is denied.  

199. Paragraph 199 is admitted.  

200. Paragraph 200 is denied.  

201-210. Paragraphs 201-210 state legal conclusions to which no response is required 

and are therefore denied.  

211. Paragraph 211 is admitted.  

212. Paragraph 212 states a legal conclusion to which no response is required and is 

therefore denied. To the extent a responsive pleading is required, Plaintiff avers that she did not 

discover that Defendants solicited non-client reviews, and compensated their employees for 

procuring them, until December 2018.  

213. Paragraph 213 is admitted.  

214-215. Paragraph 214 state legal conclusions to which no response is required and 

is therefore denied.  

216. Paragraph 216 is denied. Plaintiff had no way of knowing that Defendants solicited 

non-client reviews, and compensated their employees for procuring them, until December 2018.  

217. Paragraph 217 is denied.  

218. Paragraph 218 is admitted in part and denied in part. It is admitted that, through 

hours of internet research, after learning of Defendants’ practice of soliciting and paying for online 

reviews, Plaintiff’s counsel determined that “Briana S” was likely Briana Schweizer. However, it 

is denied that this information was “obviously available” to Plaintiff when she hired KM&A. 

Indeed, in the same pleading in which Defendants claim that this fact was “obviously available” 

in December 2016, Defendants themselves fail to admit that the review was, in fact, left by Briana 

Schweizer. See Answer and New Matter ¶35. 
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219. Paragraph 219 is denied. Plaintiff is not aware whether Ms. Schweizer was listed 

as KM&A’s office manager on December 1, 2016. Plaintiff also has no recollection of speaking 

with Ms. Schweizer.  

220. Paragraph 220 admitted in part and denied in part. It is admitted that, through hours 

of internet research, after learning of Defendants’ practice of soliciting and paying for online 

reviews, Plaintiff’s counsel determined that the review by Natasha Richardson was likely the same 

Natasha Richardson who works for KM&A. However, it is denied that this information was 

“obviously available” to Plaintiff when she hired KM&A.  

221. Paragraph 221 is admitted, except to the extent that Defendant claims this was 

“obvious,” which is denied. 

222. Paragraph 222 is denied. It is not at all obvious that Matthew Love was an 

employee when he stated that he “had the pleasure with working with some of the attorneys at 

Kraemer Manes & Associates.” Rather, a reasonable person would interpret a review from 

someone who “work[ed] with some of the attorneys,” who were “easy to reach,” to have been 

written by a client.   

223. Paragraph 223 is denied.

224. Paragraph 224 is admitted.

225. Paragraph 225 is admitted in part and denied in part. Plaintiff admits that she was

represented by counsel on December 1, 2018, but denies that the statute of limitations ran for 

Counts II, III, and IV on December 1, 2018.  

226-229. Paragraphs 226 through 229 are denied, upon information and belief. 

230-31. Paragraphs 230-231 are admitted.  

232-233. Paragraphs 232-233 are denied.  
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234. Plaintiff lacks knowledge or information sufficient to form a belief as to the truth

of Paragraph 234, and therefore denies Paragraph 234. 

235. Paragraph 235 is admitted in part and denied in part. To the extent that “non-client”

refers to a prospective client, Paragraph 235 is admitted. To the extent that “non-client” refers to 

someone who had no actual or potential attorney-client relationship with KM&A, Paragraph 235 

is denied.  

236. Paragraph 236 is admitted.

237. Paragraph 237 is denied. Plaintiff denies the truth of Defendants’ Exhibit 1.

Plaintiff lacks knowledge or information sufficient to form a belief as to whether KM&A only had 

two negative reviews on December 1, 2016. By way of further response, Plaintiff is without 

knowledge or information sufficient to form a belief as to whether KM&A had other negative 

reviews that were later deleted upon receipt of a threatening letter by KM&A. Plaintiff further 

denies any implication that the reviews of the “non-clients” were deceptive, given that they appear 

to have been prospective clients who had real-life experiences with the firm, and who wrote 

reviews without solicitation. Additionally, Plaintiff did not rely simply on the average “star” rating 

of KM&A, but on also on the high number of five-star reviews the firm had. KM&A now admits 

that many of those five-star reviews came from non-clients.  

238. Paragraph 238 is denied.  Plaintiff is without knowledge or information sufficient

to form a belief as to whether KM&A had other negative reviews that were later deleted upon 

receipt of a threatening letter by KM&A. Plaintiff further denies any implication that the reviews 

of the “non-clients” were deceptive, given that they appear to have been prospective clients who 

had real-life experiences with the firm, and who wrote reviews without solicitation. 

239. Paragraph 239 is admitted.
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240. Paragraph 240 is denied.

241. Paragraph 241 contravenes Pa. R. Civ. P. 1030(a) because it fails to allege a

material fact. To the extent a response is required, Plaintiff lacks knowledge or information 

sufficient to form a belief as to the truth of Paragraph 241.  

242. Paragraph 242 states a legal conclusion to which no response is required and is 

therefore denied. To the extent Paragraph 242 alleges facts, Plaintiff admits that Harris was one of 

the KM&A employees who committed malpractice, but denies that he was the only one. Plaintiff 

further avers that KM&A, as the employer of Harris, would be vicariously liable for any 

malpractice by him.  

243-244. Paragraphs 243-244 contravene Pa. R. Civ. P. 1030(a) because they fail to 

allege material facts. To the extent a response is required, Plaintiff lacks knowledge or information 

sufficient to form a belief as to the truth of Paragraphs 243-244.   

245. Paragraph 245 contravenes Pa. R. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 245 is admitted, upon information and belief, 

with the caveat that Plaintiff does not have a “primary legal counsel.”   

246-247. Paragraphs 246-247 contravenes Pa. Civ. P. 1030(a) because it fails to 

allege material facts. To the extent a response is required, Plaintiff lacks knowledge or information 

sufficient to form a belief as to the truth of Paragraph 246.  

248. Paragraph 248 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 248 is denied. To the contrary, upon 

information and belief, Plaintiff’s counsel have only responded to the same news inquiries to which 

KM&A’s counsel has responded. Additionally, upon information and belief, KM&A’s counsel 

spoke to a Law360 reporter in the courtroom following argument on Defendants’ Preliminary 



8 

Objections, while Plaintiff’s counsel did not. 

249-252. Paragraphs 249 through 252 contain legal conclusions to which no response 

is required and are therefore denied. To the extent a response is required, Paragraphs 249 through 

252 are denied.  

253. Paragraph 253 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 253 is admitted in part and denied in part. 

Plaintiff denies that Ms. Elzer is her “primary legal counsel,” but admits she is one of her counsel. 

Plaintiff admits, upon information and belief, that three persons with whom Ms. Elzer’s firm had 

no contact have written reviews. By way of further response, one of those non-clients wrote a four-

star review, and one wrote a three-star review, which actually lowered the firm’s aggregate score 

that otherwise would have been a flat five stars. Additionally, Ms. Elzer did not solicit any of 

those reviews, and did not “reward” anyone for posting them.  

254. Paragraph 254 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 254 is admitted, upon information and belief. 

255. Paragraph 255 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 255 is admitted, upon information and belief. 

256. Paragraph 256 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 256 quotes from a writing which speaks for 

itself. The review from Dennis McMaster states:  

What a wonderful attorney and an even better person. I phoned her to get some advice on 
a matter and she told me that was not exactly her area of expertise. So you say why is that 
good? She then went to the trouble of posting on a site and found me another attorney who 
had the expertise. She could have just taken my case and made money but she didn't!!! She 
is honest and a true professional by turning my business down. Thank you so much for not 
just taking my case. You're the best!! 

257. Paragraph 256 contravenes Pa. Civ. P. 1030(a) because it fails to allege material
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facts. To the extent a response is required, Paragraph 257 is admitted. 

258-262. Paragraphs 258-262 contravene Pa. Civ. P. 1030(a) because they fail to 

allege material facts. To the extent a response is required, Paragraphs 258-260 are admitted, upon 

information and belief.  

263. Paragraphs 263 contravenes Pa. Civ. P. 1030(a) because it fails to allege material 

facts. To the extent a response is required, Paragraph 263 is admitted, because Plaintiff did not 

review Ms. Elzer’s Google reviews at the time she hired her, or at any time prior to the filing of 

Defendants’ Answer and New Matter.  

264-268. Paragraphs 264 through 268 contravene Pa. R. Civ. P. 1030(a) because they 

fail to allege material facts. To the extent a response is required, Paragraphs 264 through 268 are 

denied.  

269-279. Paragraphs 269 through 279 state legal conclusions, many of which were 

rejected by the Court in overruling Defendants’ Preliminary Objections, and are therefore denied. 








