
Attorneys Christine T. Elzer and Gregory G. Paul are pleased to announce that they and their client, 
Tabatha Wolfe, have resolved their lawsuit against Kraemer Manes & Associates, LLC 
(“KM&A”), Michael Kraemer, and Prabhu Narahari. In the lawsuit (Allegheny County Civil 
Action No. GD-18-016480), Ms. Wolfe, a former client of KM&A, alleged that the firm and its 
Founding Partner, Michael Kraemer, misled her by soliciting positive online reviews on Google 
and Facebook from non-clients, and by compensating its employees with paid time off in exchange 
for each positive review they secured. Ms. Wolfe further alleged that after she hired KM&A in 
reliance on misleading reviews, the firm’s attorneys committed legal malpractice. When she wrote 
her own negative online review for the firm, KM&A Attorney Narahari then sent her a letter 
threatening to sue her.  
 
While Defendants denied the above allegations and admitted to no wrongdoing, they did admit in 
their Answer and New Matter that “KM&A has rewarded its employees on limited occasions when 
positive reviews or ratings are posted by members of the public.” They further attached a chart to 
their Answer and New Matter showing that as of December 1, 2016, they could only confirm that 
38 of their 59 Google reviews were from clients, family members of clients, or business contacts. 
The other 21 reviews were from “employees,” “family friends,” “friends,” or were “unknown” to 
the person who prepared the chart. The case ended before Ms. Wolfe could learn more information 
about the more than 100 Google and Facebook reviews that were posted after December 1, 2016. 
However, Ms. Wolfe’s Amended Complaint identified more than ten reviews from KM&A 
employees, and dozens of reviews from friends and family members of those employees.  
 
In late July 2019, the parties agreed to a settlement, whereby Ms. Wolfe has dismissed her lawsuit 
in exchange for certain promises by KM&A, any successor law firm, and any future law firm of 
Michael Kraemer or David Manes, including: (i) not to seek online reviews from any individuals 
who do not have genuine business contacts at any time in the future; (ii) not to offer to compensate, 
whether through money, paid time off, or other consideration, any person for seeking or obtaining 
reviews; and (iii) not to threaten to sue a client or former client who writes a negative online review 
containing only factual or opinion-based statements. In addition, KM&A has agreed to make 
reasonable efforts to delete its Facebook and Google business pages within 30 days of execution 
of the settlement agreement. Moreover, KM&A and any successor law firm of its partners have 
agreed to direct all current employees to delete any reviews they posted about KM&A if they were 
not clients of KM&A, and to request that any of their non-client personal contacts who posted 
reviews about KM&A to delete those reviews as well.  


